PUBLICATION

2012 Water, Wastewater and Irrigation Performance Report

The Economic Regulation Authority today published the 2012 Water, Wastewater and
Irrigation Performance Report (Performance Report).

The Performance Report summarises the performance data that has been provided to the
Authority by Western Australian water service providers in accordance with the performance
reporting obligations set out in the Water Compliance Reporting Manual.

The Performance Report only contains performance information for water and sewerage
supply schemes that supply more than 1,000 connected properties and the two largest
irrigators in the State (Harvey Water and Ord Irrigation Cooperative). The Authority has
separately published the performance of the small service providers that are not covered by
the Performance Report in a set of data tables on the Authority’s website.

The Performance Report is in four parts:
e Part A covers drinking water services in 32 towns and supply schemes;
o Part B covers sewerage services in 22 towns;

e Part C provides performance data for towns or supply schemes where the data is
applicable to both drinking water and sewerage services; and

e Part D provides performance data for the two major Western Australian irrigators.

The Performance Report’s objectives are to:

e report on the performance of water, sewerage and irrigation supply schemes
operated by WA's water delivery agencies;

highlight comparative performance outcomes for the different towns served within
WA:; and

e examine service performance variations over time.

A copy of the Performance Report is available on the Authority’s website.
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